EQUAL project “Step by step”

Component of the Office of Citizenship and Migration Affairs:

Elaboration of training strategy of personnel who work with asylum seekers and implementation of the strategy
Office of Citizenship and Migration Affairs of the Ministry of interior of the Republic of Latvia implements state politics on asylum issues and coordinates work of asylum seekers reception center “Mucenieki”.

Taking in case wide amount of functions:

· provision of rights guaranteed by law;

· registration, accountancy and hosting of asylum seekers;

· provision of social needs;

· health care and psychological help,

personnel of the reception center needs to collaborate with specialists from correspondent sphere. In same cases responsiveness of the specialists is positive, but more often they meet negative attitude, caused by lack of knowledge and information about asylum seekers. 

· Fear,
· preconception, 
· stereotypes, 
· lack of knowledge about asylum seekers 
disturb and delay collaboration between the Office of Citizenship and Migration Affairs and medics, social workers, psychologists and teachers.
Latvian education institution programs are oriented on professional knowledge acquirement.  Psychologists, medics and social workers avoid working with asylum seekers because of already mentioned insufficient knowledge and stereotypes. 

By realizing training activities for already mentioned personnel there will be provided knowledge on asylum field, elaborated successful collaboration conditions, extended amount of potentional personnel, what in case of increasing of asylum seekers amount could work in asylum seekers reception center. 
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